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CREATING THE WORLD-CLASS DATA CENTER

PCCW Solutions MCX GD1 Data Center, located at Science City, Guangzhou, China, has been in service since Q3,
2008 with a total gross equipment area of more than 1,600 square meter. The design of this Data Center is based
on our expertise of 20 years of solid experience in Data Center services, providing a pre-constructed,
environmentally fit, carrier-class space for equipment accommodation.

The global awards and certifications we have received throughout the years, including ISO 20000 IT Service
Management Standard and ISO 27001 Information Security Management System , have proven our ability in
offering the best information technology infrastructure and expertise in planning, building and operating top notch

data center are unrivalled in the territory.

Highlights of this data center building:

e The building is located in an industrial zone whereas power supply infrastructure was designed and built for
heavy electricity demand. The selected location is ideal for the data center business, which demands high power
availability and feasibility to expand to cope with dynamic business environment.

e The building was built upon a flat grounding which provides a good structure in heavy floor loading.

We offer the following Data Center features

Data Center Area

Total Data Center area of 2,300sq.m.
* 1,600sg.m. of rentable area

* 700sg.m. of Network Operation Center

Raised floor
* 460mm raised floor height

* Panel size in 600mm X 600mm

Headroom
* Slab to Slab 3.9 Meter

Floor loading
e 7.5 KN uniform distributed load

Telecom facilities
* Dual Telecom riser ducts

Network connectivity

* The building locates within the network hub for the largest
network providers in China including China Telecom and China
Unicom.

Protection Systems

Fire safety equipment
* Smoke detectors are evenly distributed below raised floor and
ceiling in data center area

Fire suppression
* FM200 gas suppression system is installed in data center area

* Pre-action sprinkler system is installed in service corridor
outside data center area

* CO2 fire extinguisher are provided

Electrical

Utility supply
* One primary 2500kVA transformer and one standby
2500kVA transformer are fed from dual power substations

* Power supply is provided from transformers to UPS and
E&M facilities

Diesel generator
* Each 2500kVA transformer is backed up by two 2000kVA
generators

UPS
* 6 sets of 400kVA UPS are configured in 2N configuration
with 3 sets on each side

* 30 minutes battery backup time for UPS

Oil tank
* Minimum 6 hours fuel oil storage for all generator

* Qil will be refueled within 6 hours for continuous operation
of generators

Cooling System

MVAC
* All CRAC units are refrigerant type

* CRAC in (3+1) configuration
* Ambient temperature: 220C + 20C
* Humidity: 55% % 10%

Refrigerant pipe
* Dual pipe system

Chiller power
* Backup by generator
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FE Oh 3 INTERNATIONAL BEST PRACTICE AND ACCOLADES

PCCW Solutions holds a proven track record in data center services. Our
best practices are widely recognized by international organizations that
measure and set standards for the industry:

CMMI Level 5 for Software Engineering

ISO 27001 Information Security Management System
ISO 9001 Quality Management Standard
ISO 20000 IT Service Management Standard
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YOUR STRATEGIC I.T. PARTNER

The MCX GD1 Data Center offers a robust Tier III+ class data center infrastructure and facilities with the following
highlights:

+ An area for hosting over 500 cabinets in MCX GD1 Data Center (Located on the 11th floor, Tianfeng Road, Guangzhou
Science City).

« Most major facilities are configured with 2N configuration up to transformers level including power substations. This
provides a data center with full resilience to any critical situation.

- The design of the data center is able to support up to 3kVA per rack.

« The building is built upon a flat grounding which provides a good structure in heavy floor loading .
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