FACT SHEET

Phoenix
COLOCATION FACILITY

Special Building Features Windstream’s
e 20,000 sq. ft. colocation/office building space colocation facility
e 4500 sq. ft. colocation area

e Full and half cabinets for customer equipment in Phoenix is

e Private customer cages conveniently located

e Lightning protection throughout the perimeter near Sky Harbor

e Main facility entrgnce requires two factors of authentication into International Ail’pO rt
secured colocation area

e Conditioned air is supplied via redundant air handlers and offers secure

e  Security camera on all points of entry and throughout the facility cabinet, power and

Cage/Cabinet network to house

e Windstream maintains control of all keys and access to cabinets; critical customer

cabinets are equipped with combination locks
e Tripp-Lite SR48UB (full cabinets) and SR48UBCL (50/50 cabinets)
e Wirecrafters cages used for private cages space/suites

equipment.

HVAC

e N+1 Computer Room Air Conditioning (CRAC) unit redundancy within
the colocation space; expandable by 90 tons

e Four 30-ton Liebert CRAC units throughout the facility

Electrical
e Caterpillar 1400kW onsite generator equipped with 2000 gallon
belly tank

e Liebert 150kW Uninterrupted Power Supply (UPS)
e Partnership with multiple vendors to supply fuel to generator
e Generator tested at full load to ensure reliability
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Access Control
e 8a.m.to 5 p.m. onsite personnel

e Care reader access system
e |ndividual cabinets with combination locks

Building Management

e FM-200 gas fire suppression and double interlock dry-pipe,
pre-action sprinkler system

e | eak detection system throughout facility

Network
e Access to Windstream’s reliable, nationwide network

- Fully redundant fiber backbone

e All standard Windstream product offerings, including network and data,
voice and unified communications, network security, managed services
and cloud

About Windstream

Windstream Holdings, Inc. (NASDAQ: WIN), a FORTUNE 500 company, is a leading provider of advanced network communications
and technology solutions for consumers, small businesses, enterprise organizations and carrier partners across the U.S. Windstream
offers bundled services, including broadband, security solutions, voice and digital TV to consumers. The company also provides
data, cloud solutions, unified communications and managed services to business and enterprise clients. The company supplies core
transport solutions on a local and long-haul fiber-optic network spanning approximately 125,000 miles.
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Contact your Windstream trusted advisor
to learn more at 855.383.1901.
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